Do awards matter?

They mattered for The Randolphs.
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Severe chest pain caused Jim Randolph to pull off the road and
call 9-1-1. Jim was having a heart attack.

The team at the award-winning Riverside Heart & Vascular
Institute saved Jim's life in record time that day. Only days
later, wife Mara was also successfully treated by this same team.

Riverside is a Healthgrades America's 100 Best Hospital for Cardiac
Care and has been named a Distinguished Hospital for Clinical
Excellence five times. In addition, Riverside's remarkable

. attention to patients' needs has again been recognized with the
Do awards matter? They mattered for Jim and Mara. Healthgrades Outstanding Patient Experience Award.

See their story at riversidehealthcare.org/ItMatters




